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Sign into Web Forms

(e . N
Sterling Web Forms
s
3 Eﬂg'ﬁ‘l- . IBM® Sterling Web Forms is an innovative solution that allows you
‘to conduct business securely over the Internet. You can access
» Francais Sﬂrﬂag Web Forms and process business documents from your
budm’sm'ttnots with a user name and password that give you
» Deutsch access to your personal mailbox. You will be notified by email when
new documents arrive. more>>
» Italiano .
s Portugués First Time User
» Espafiol 1f you are a first time user to
: Sterling Web Forms, please select
s P (W) Register to subscribe to the
Sterling Web Forms service.
Forgot your password?
Passw r:
L Privacy Policy | Terms of Use IBM e

Special Notice:

The IBM Sterling Web Forms (the "Network”™) is not designed to comply with the Health
Insurance Portability and Accountability Act ("HIPAA™) or any other law or ragulation, unless
explicitly set forth in a valid written contract signed by an authorized representative of IBM.
Customaer is responsible for complying with laws, rules and regulations that may be applicable to
Customer's use of the Network, Specifically, Customer understands and agrees not to use or
allow the Network to be usad for the transmission or storage of any personal or individually
identifiable health information ("PHI"), such as an individual’s health condition, the provision of
health care to an individual or payment for the provision of health care to an individual.
Accessing the Network indicates your acceptance of the foregoing terms. If you believe you are
sending PHI over the Network, please contact webforms su s.ibm.com, or open a ticket
through the support portal, immediately to discuss the situation.

Licensed Materials - Property of IBM
1BM Sterling Web Forms
® Copyright IBM Corp. 1999, 2016 All Rights Reserved,
18M and the IBM logo are Trademarks of International Business Machines



IBM Web Forms Home Page
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Inbox will display all messages submitted by Husqvarna: Planning Schedule (830), Inventory Advice (846) Purchase Orders
(850), Purchase Order Changes (860), and Receiving Advice (861)

@ Delete Forms @ Archive Forms @ Check all @ Clear All @ Turn Forms @ Refresh
Formn Name Company Form Type Date Received Status
Q [ 100000224 Husqgvarna Receiving Advice 11/10/2016 2:35:18 PM Unread
© [ 100000224 Husgvarna Receiving Advice 11/10/2016 3:12:30 PM Unread
0 [ 100000441 Husgvarna Receiving Advice 12/7/2016 10:41:48 AM Unread
© [ 100000442 Husgvarna Receiving Advice 12/7/2016 10:41:53 AM Unread
© [ 455555 Husgvarna Purchase Order 1/6/2017 8:41:41 AM Unread
0 || 456655 Husgvarna Purchase Order 1/16/2017 9:41:50 AM Unread
0 [ 456656 Husgvarna Purchase Order 1/16/2017 9:41:50 AM Unread
0 [ 456676 Husgvarna Purchase Order 2/8/2017 10:41:22 AM Unread
Q [ 456677 Husgvarna Purchase Order 2/8/2017 10:41:23 AM Unread
© || 100000229 Husgvarna Planning Schedule 11/10/2016 11:27:44 AM  Read
0 [ 100000225 Husgvarna Receiving Advice 11/10/2016 2:35:06 PM Read
© [ 100000225 Husgvarna Receiving Advice 11/10/2016 3:12:43 PM Read
9 [ 100000260 Husgvarna Receiving Advice 11/10/2016 3:27:42 PM Read
© | 100000259 Husgvarna Receiving Advice 11/10/2016 3:27:45 PM Read
9 [ 442912 Husgvarna Purchase Order Change 12/7/2016 10:41:53 AM Read
© [ 100000398 Husgvarna Planning Schedule 12/7/2016 10:42:03 AM Read
Q [ 453322 Husgvarna Purchase Order 12/9/2016 10:41:24 AM Read
© [ 100000407 Husgvarna Inventory Advice 12/12/2016 4:56:42 PM Read
9 [ 449100 Husqgvarna Purchase Order Change 12/15/2016 1:24:30 PM Read
Q || 455553 Husgvarna Purchase Order 1/6/2017 8:41:41 AM Read
0 [ 455554 Husgvarna Purchase Order 1/6/2017 8:41:41 AM Read
0 || 456591 Husgvarna Purchase Order 1/9/2017 4:11:54 PM Read
9 [ 456592 Husgvarna Purchase Order 1/9/2017 4:11:55 PM Read
0 [ 456593 Husgvarna Purchase Order 1/9/2017 4:11:55 PM Read
Q [ 456654 Husgvarna Purchase Order 1/16/2017 9:41:50 AM Read
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Planning Schedule (830) screen will provide the forecast by part number to see detail information click on the part number
hyperlink.

o The purpose of the long-term forecast by plant and by line item, provides visibility of planned purchase requirements
beyond supplier lead-time over Husqvarna’s planning schedule horizon

o This forecast will facilitate for long-range planning requirements, but is not to be construed as a firm commitment on
Husqgvarna’s behalf

o The Forecast should also be used to identify constraints associated with raw material availability, capacity, logistics and
resource planning to mitigate potential risks.

Home | Contact | Privacy Poicy | Terms of Use | Log

Inbox Outbox Create Forms Drafs Archive Trash Options Help
@ Husqvama e e Planning Schedule (Parts List)
Sd\edule lnformation
Schedule Number: 100000230 Start Date: 2016-11-10 End Date: 2017-12-31
Schedule Date: 2016-11-10 Receive Date: 2016-11-10 Receive Time: 11:27:44
Parts List
2/ Part Number Description Inventory Type  Forecast Date  Forecast Qty Qty on Hand UoM
1 Plant 2016-11-10 SE0 1 Esch
2 Plant 2016-11-10 7,468 i1 Esch
3 Plant 2016-11-10 S03 i EBEach
4 Plant 2016-11-10 <2z 1 Each
S Plank 2016-12-10 4,108 i Esch

4 select version el exportl 4 download as pdf | & sxioler-fomndly version 6




Inventory Advice (846) screen will display the current inventory level types (not all Husgvarna locations will provide
inventory advice)

o For VMI Suppliers, perpetual records of on hand inventory balances and information can be provided
per special request and authorization to help facilitate planning requirements for respected
supplier(s).

o This option does not exist for non-VMI suppliers

Inbox Outbox Create Forms Drafts Archive Trash Options Help

E Husqvarna ..., s o) Inventory Advice (Inventory List)

Dates formatted as YYYY-MM-DD

Header Information

Inventory Number: 100000407 Inventory Date:  2016-12-07 Inventory Time:  10:22:36

Warehouse: 0030 Receive Date: 2016-12-12 Receive Time: 16:56:42

Inventory List

# A Part Number SKU Number Description Oty on Hand UOM Conmnt UOM Unit Price

Lonsignment

0 Each 0 Each 0.00 |
0 Each 0 Each 0.00 |
0 Each 0 Each 0.00 |
0 Each 0 Each 0.00 |
0 Each 0 Each 0.00 |
0 Each 0 Each 0.00 |
0 Each 0 Each 0.00 |
0 Each 0 Each 0.00 |
0 Each 0 Each 0.00 |
0 Each 0 Each 0.00

<} select version -):] exponl é download as pdfl Q printer-friendly version 7




Discrete Purchase Order (850)

o The purchase order is considered a contract between the buyer and supplying entities. It is a firm commitment to purchase materials and/or
services based on negotiated and agreed to terms and conditions.

o The purchase order document will include the official buyer and selling institutions, otherwise referred to as the Husqvarna Plants, Service
Operations, Licensed Agents, and Supplier.

o The content of the purchase order agreement is line item specific, and will include the part number identification, quantity, specified delivery
date, suggested ship date, expected delivery date, unit of measure, price, shipping terms, payment terms, desired transportation carrier,
item and/or part revision level; there are also the capability to add special comments for special and particular reference.

o The procurement buyer and the supplier customer service contact names will also be included along with specific e-mail addresses and
phone numbers to facilitate effective communications.

o Upon receipt of the firm purchase order, the supplier commits to review each line item to ensure that it meets agreed to terms and conditions
for acceptance.

o If there are requested changes to purchase order line items, terms and conditions, or delivery promises, the supplier representative agrees
to submit a Purchase Order Acknowledgement (Transaction Code #855) to the Husqvarna Buyer to officially request changes.

o lItis the Buyer responsibility to acknowledge change(s) and respond on Husqgvarna’s behalf to issue an acceptance or rejection of change
request.

o Upon the authorization of a Change Order Request, it is the responsibility the Husqvarna Buyer to revise respected purchase order by
entering desired modifications by specific line item(s), and resubmit corrected purchase order to supplier to ensure compliance.

o Purchase commitments are subject to overall terms and conditions as set forth in Husqvarna’s general terms and conditions.




Purchase Order (850) screen will display purchase orders

Inbox Qutbox Create Forms Drafts Archive Trash Options Help

@ Husqvarna. Orangeburg Plant (0030) PurChase order

Dates formatted as YYYY-MM-DD *** Accepted with Changes ***

Header Information

PO Number: 456704 PO Date: 2017-03-08 PO Type: New Order
Receive Date: 2017-03-08 Receive Time: 15:56:37 PO Purpose: Original
Payment Method: 30 DAY(S)

Acknowledgment Type: Acknowledge - With Detail and Change

Shipping Information

Ship From | Ship To
Name: Name: HUSQVARNA MAIN WAREHOUSE
Address: Address: 172 OLD ELLOREE ROAD
SC 29115
Contact: Contact: S4
References
Internal Reference #: 000
Line Items
~ #  Part Number Description HazMat Quantity UOM Unit Price Ship By Deliver By Line Total
10 1,248 Each 15.64 2017-04-12 2017-04-13 19,518.72
20 672 Each 13.31 2017-04-12 2017-04-13 8,944.32
30 208 Each 2191 2017-04-12 2017-04-13 4,557.28
40 528 Each 15.64 2017-04-12 2017-04-13 8,257.92
50 840 Each 19.96 2017-04-12 2017-04-13 16,766.40
60 3,632 Each 22,70 2017-04-12 2017-04-13 82,446.40
70 600 Each 16.93 2017-04-12 2017-04-13 10,158.00

Subtotal: 150,649.04

This Purchase Order is subject to the Husgvarna General Terms and Conditions for Sourcing, which are incorporated by reference herein and found at
http:/ /corporate.husavarna.com/purchase/en/direct-material-general-terms-and-conditions.




Purchase Order Change (860) screen will display changes accepted by Husgvarna to purchase orders.

O

A change request can be submitted by the supplier to Husqvarna’s Authorized Agent, otherwise known as Buyer Planner, to
make revisions to line item quantity, requested delivery and ship dates, pricing, and other terms and conditions as deemed
necessary, to ensure compliance and to gain consensus on contractual obligations.

All revisions must be approved and/or rejected by the Husqvarna Buyer and/or Authorized Agent.

Special Note: Only the Husgvarna Buyer can make official changes to a purchase order; the supplier and or representative
can only request a change.

H)Husqvarna Orangeburg plant (0030) Purchase Order Change
Dates formatted as YYYY-MM-DD *kx Changed Order ***

Header Information

PO Number: 456704 PO Date: 2017-03-08 PO Type: Change to Purchase Order
Receive Date: 2017-03-09 Receive Time: 15:26:43 PO Purpose: Change

Acknowledgment Type: Acknowledge - With Detail and Change

Shipping Information
Ship From

Name:
Address:
Contact: 0.0

References
Internal Reference #: 000

Line Items

# Part Number Description HazMat Change Quantity UOM Unit Price Ship By Deliver By
10 197514 Quantity 1,000 Each 2017-04-12  2017-04-13
Decrease

Comments: TEST TEST OBURG

This Purchase Order Change is subject to the Husqvarna General Terms and Conditions for Sourcing, which are incorporated by reference herein and found at
http://corporate.husqvarna.com/purchase/en/direct-material-general-terms-and-conditions.

4} view po with changes| © create po acknowledgmem‘ 4p view po history‘ -@ exportl é download as pdf 10

a printer-friendly version




Receiving Advice (861) screen will display shipment receipt discrepancies, ie quantity, purchase order
number mismatch, part not listed, wrong part listed

IBM® Sterling Web Forms Customer Test Center
Home | Contact | Privacy Policy | Termms of Use | Log ou
Inbox Outbax Create Forms Drafs Archive Trash Optione Help

@ Husqvarna. Orangeburg Plant (0030)

Receiving Advice

Dates formattad as YYYY-MM-DD EE ShiDDEd PO Changed ———

Header Information

Receiving Number: 100000253 PO Requested Date: 201£-11-10 Receiving Purpose: Original

PO Number: 442812 Receive Date: 2016-11-10 Receive Time: 15:27:45
Receiving Location Selling Party

Name: 0030 Name: 312355

Receiving List

£ J  CotNumber Deseription. Received Date  Quantity Received uoM

2 2016-11-10 72 Each

1 view po history

3 export I

& download as pdf | & seinle-ozndly verson
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Outbox will display all messages submitted to Husgvarna by supplier: Purchase Order Acknowledgement (855) and Advance
Ship Notice (856)

|IBM& Sterling Web Forms

Cisiomer Test Ceisr

Home | Contect | Privacy Policy | Tenms of Use | Log out

Imibcix; Otbaax Create Foame Dirams Anchive Trash Options Help

This s your Sterling Web Forms Ouwtbox. The forms you have s=nt to your busin==s partners are displayed below. Click the
individual links under Form Name to open, resd and/or print the s=l=cted documents. You can slso move forms o your Trash
fodder for deletion By ==lecting the Dedebs Forms button or to your Arehive fobder Tor filing by s=lecting the Archive Forms
button.

Click on the column feader to sorb.

@ D=l=t= Forms @ iLrchive Forms @ Ch=ck

@ Cl==r &1 @ Dafresh
Form Name Company Form Type Date Sent Status
DW Hu=gqvarma Advance Ship Motice 11/82016 4:10:-52 PM Rmmmiymd
[[]4d281i2 Hu=gvama PO Acknow|=dgment 11/8/2016 3:30:02 PM Recenn=d

Licen==d Mat=rials - Property of IBM
IEM Stering Web Form=

£ Copyright IBM Corp. 1895, 2016 All Rights Reserved.
IEM mnd the IBM logo are Tredemarks of Intermational Business Machines
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Purchase Order Acknowledgement (855) “accept with detail, no changes” is the confirmation that the order will be filled on
time as schedule with the accurate quantity and price.

O

O

O

The supplier must acknowledge receipt and
acceptance of all purchase orders.

By acknowledging respective purchase order,
the supplier agrees to stated terms and
conditions for acceptance as set-forth in
respected purchase order agreement
including confirmation of deliveries.

Failure to acknowledge purchase orders
based on stated and/or implied terms and
conditions, creates a breach of contract and
introducing certain business risks and a lack
of commitment to terms of mutual trust and
agreement to purchase. This lack of
commitment and compliance can result in
cost penalties as levied by Husqvarna in
failure to execute according to terms of
agreement(s).

Acknowledgments and acceptance of
purchase orders must be formal and
transmitted electronically but never verbal.

@ Husqvarna- Orangeburg Plant (0030) Po ACKHOWIEdgment

Dates formatted as YYYY-MM-DD *** Accepted with Changes *** * = mandatory item

Header Information

PO Number: 456704 PO Date: 2017-03-08 PO Resp. Purpose: Replace
Payment Method: 30 DAY(S)

Shipping Information

|Ship From \ \Ship To
Name: Name: HUSQVARNA MAIN WAREHOUSE
Address: Address: 172 OLD ELLOREE ROAD
SC 29115
Contact: Contact: S4
References
Internal Reference #: 000

Acknowledgment Information
Acknowledgment Type*: IAccept with Detail, No Changes ¥ |

# Part Number Description HazMat Quantity UoMm Unit Price Ship By Deliver By
10 1,248 Each 15.64  2017-04-12  2017-04-13
# Part Number Description HazMat Quantity UoM Unit Price Ship By Deliver By
20 672 Each 13.31 2017-04-12 2017-04-13
# Part Number Description HazMat Quantity uoMm Unit Price Ship By Deliver By
30 ) . 208 Each 21.91  2017-04-12  2017-04-13
# Part Number Description HazMat Quantity uoM Unit Price Ship By Deliver By
40 528 Each 15.64 2017-04-12  2017-04-13
# Part Number Description HazMat Quantity uoMm Unit Price Ship By Deliver By

50 840 Each 19.96  2017-04-12  2017-04-13




Purchase Order Acknowledgement (855) “accept with detail and changes” is a request from the supplier for the expected
date, quantity or price to be changed which will require a Purchase Order Change (860) from Husqvarna.

I 3

LY

Inbox Outbox Create Forms Drafts Archive Trash Options Help
@ Husqvarna ........; s o) PO Acknowledgment
Dates formatted as YYYY-MM-DD *** Accepted with Changes ***
IHeader Information \
PO Number: 456704 PO Date: 2017-03-08 PO Ack. Purpose: Original
Send Date: 2017-03-09 Send Time: 13:34:39
Payment Method: 30 DAY(S)
Shipping Information
Ship From \ \Ship To
Name: Name: HUSQVARNA MAIN WAREHOUSE
Address: Address: 172 OLD ELLOREE ROAD
SC 29115
Al Contact: Contact: 54
o/ (
References
Internal Reference #: 000
Acknowledgment Information
Acknowledgment Type:  Accept with Detail and Changes
Change Comments: capacity constrain
Line Items
# Part Number Description HazMat Quantity UuoM Unit Price Ship By Deliver By
10 197514 1,248 Each 2017-04-12  2017-04-13
Acknowledgment Type: Item Accept with changes
Acknowledged Quantity: 1,000
Acknowledged Unit Price: 15.64
Acknowledged Delivery Date: 2017-04-12
Item Change Comments: restin 3 weeks 14
A 20 403017 SEAT.TGO090.BLK.NOLOGO.KNOBONLY — 672 Each 13.31  2017-04-12  2017-04-13




o At the point of shipment, the
supplier commits to create
an advance shipping notice
for each respected load
summarizing shipment
content

o There will be only one
advance shipment notice
per trailer load of parts,
products and purchase
orders.

o The itemized shipping
document (ASN) will
identify specific part
number(s) and quantity
shipped by purchase order
number.

@ Husqval'na* Orangeburg Plant (0030)

Dates formatted as YYYY-MM-DD
hipping Information

Shipment ID: 0030-10000047

Ship Date: 2017-01-09

Freight Terms: Collect

Send Date: 2017-01-09

Ship From

Name:

Address:

Contact:

Carrier / Transportation
Carrier SCAC: RYDD

Equipment Type: Truck, Van

Counts / Measurements

Pallet Count: 52
Box Count: 52
Coil Count: 0

Purchase Order Information

PO Number: 449100 PO Date:
Payment Method: 20 DAY(S)
Line Items
# Part Number Description
10
# Part Number Description
12

'Transaction Totals

Total Line Items: 2

© modify asn

4p view po history

Advance Ship Notice(856) is notification of a shipment made to Husqvarna

ASN Purpose:

Est. Delivery Date:
Packing Slip #:
Send Time:

Ship To

Name:

Carrier Pro or A/B #:

Equipment Number:

Gross Weight:
Net Weight:
Linear Length:

2016-10-27

HazMat

HazMat

Total Quantity: 1,014

Advanced Ship Notice

Original
2017-01-09
testst1917
12:47:34

trailer abc123
abc123 (Pro # of LTL

12680 Pound
12680 Pound

53 Foot
PO Status: Shipped Partial
Quantity UoM Ship By
240 Each 2016-12-05
Quantity UOM Ship By
774 Each 2016-12-09

& download as pdfl L) printer-friendly version

15



Instruction on how to create an ASN (the supplier is required to issue one ASN per shipment)

1. When creating the ASN from the Inbox the supplier must select the box listed under the Form Name column of the purchase
orders that will be shipped and click on the Turn Forms button.

L

Inbox Outbox Create Forms Drafts Archive Trash Options Help

This is your Sterling Web Forms Inbox. Forms received from your business partners are displayed below. Click the individual linl
under Form Name to open, read and/or print the selected documents. You can also move forms to your Trash folder for deletic
by selecting the Delete forms button or to your Archive folder for filing by selecting the Archive forms button.

Click on the column header to sort.

@ Delete Forms @ Archive Forms @ Check All @ Clear Al ® Turn Forms @ Refresh
Form Name Company Form Type Date Received Status
O |/ 100000484 Husqvarna Receiving Advice 1/20/2017 7:26:50 AM Unread
o | 871529 Husqvarna Purchase Order 1/19/2017 1:57:51PM  Read
O ¥ 871497 Husqvarna Purchase Order 1/19/2017 9:27:36 AM Read
O ¥ 871495 Husqvarna Purchase Order 1/19/2017 9:27:36 AM Read
O ¥ 871494 Husqvarna Purchase Order 1/19/2017 9:27:35AM  Read
© | 181525 Husqvarna Purchase Order 1/17/2017 5:43:36 PM  Read

A eAdrEAan | PGS PSS N N L 4 I4MINAY F 4 . A" 12 Y| PRSI
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2. When creating an ASN from the PO Status screen select the box in front of the purchase order number that will be shipped
then click the “turn selected po(s)” button.

Outbox

Create Forms

Archive

Options

Dates formatted as YYYY-MM-DD

Purchase Orders

PO Number PO Date PO Receive Date PO Replace Date PO Status Updated Date / Time < Plant Name Ship By Date

(] 456704 2017-03-08 2017-03-08 Accepted with 2017-03-09 13:34:40 Orangeburg 2017-04-12
[History] Changes Plant

(] 456677 2017-02-08 2017-02-08 New Order 2017-02-08 10:41:23 Orangeburg 2017-03-16
[History] Plant

[} 456678 2017-02-08 2017-02-08 New Order 2017-02-08 10:41:23 Orangeburg 2017-03-15
[History] Plant

[ ] 456676 2017-02-08 2017-02-08 New Order 2017-02-08 10:41:22 Orangeburg 2017-03-15
[History] Plant

() 456654 2017-01-16 2017-01-16 New Order 2017-01-16 09:41:50 Orangeburg 2017-02-22
[History] Plant

[ ] 456656 2017-01-16 2017-01-16 New Order 2017-01-16 09:41:50 Orangeburg 2017-01-25
[History] Plant

) 456655 2017-01-16 2017-01-16 New Order 2017-01-16 09:41:50 Orangeburg 2017-02-23
[History] Plant

() 456592 2017-01-09 2017-01-09 New Order 2017-01-09 16:11:55 Orangeburg 2017-02-15
[History] Plant

) 456593 2017-01-09 2017-01-09 New Order 2017-01-09 16:11:55 Orangeburg 2017-02-08
[History] Plant

[J) 456591 2017-01-09 2017-01-09 New Order 2017-01-09 16:11:54 Orangeburg 2017-02-08
[History] Plant

[ ] 449100 2016-10-27 2016-11-21 2016-11-21 Shipped Partial 2017-01-09 12:47:34 Orangeburg 2016-12-05
[History] Plant

[«#] 455554 2017-01-06 2017-01-06 Accepted with 2017-01-09 12:39:29 Orangeburg 2017-02-15
[History] Changes Plant

[ 455553 2017-01-06 2017-01-06 Accepted 2017-01-09 12:33:47 Orangeburg 2017-02-08
[History] Plant

[«#] 455555 2017-01-06 2017-01-06 New QOrder 2017-01-06 08:41:41 Orangeburg 2017-02-15
[History] Plant

[ 453322 2016-12-09 2016-12-09 Shipped 2016-12-09 14:12:36 Orangeburg 2017-01-11
[History] Complete Plant

[ 442912 2016-07-28 2016-11-03 2016-11-03 Shipped PO 2016-12-07 10:41:53 Orangeburg 2016-10-19
[History] Changed Plant

- A )

,ﬂ po search © turn selected po(s) a printer-friendly version

17



Example of ASN with consolidated purchase orders

@ Husqvarna. Orangeburg Plant (0030)

Select items for Advance Ship Notice

Notes:

You must enter a2 Quantity To Ship for each Line Item you check.
If you do not check an item, it will not be included on this Advance Ship Notice.

Purchase Order 456725 dated 2017-03-14

Select # Part Number Ship By

Item Description

UOM Quantity Ordered Qty Shipped To Date Quantity To Ship

(] 10 197514
@ 20 403017
¥ 30 423644
(] 40 439709

2017-04-19
2017-04-19
2017-04-19
2017-04-19

EA check all| [] clear all|

Select # Part Number Ship By

Each
Each
Each
Each

Purchase Order 456726 dated 2017-03-14

Item Description

648
640
1,056
532

0
0
0
0

648
640
1056
532)

|

i
]

4 10 197511

E4 check all

2017-04-19

[ clear all

Each

476

0

UOM Quantity Ordered Qty Shipped To Date Quantity To Ship
‘ 476

|

=p continue I 4 cancel

18



Create Forms Drop Down Menu

PO Search screen displays purchase order status for open purchase orders(850) which can be searched by Plant, Purchase Order Number, Shipment 1D, Purchase
Order Date, Request Ship Date_Eqrm State _or Purchase Order Status

IBME Sterding Web Forms Cstamer Test Denter
Home | Cominct | Privescy Podicy | Terms of Use | Log ou
@Husqvarna‘ PO Status Search Criteria

I:\:’.E formalted as Y-

Selected Search:

Search Mame: | | [ useas Defauk
| Selection Criteria |
Plant({s):

Drange=buwsrg Flant [0030]

PO Number(s): | |
Part Number(s): [ |
Shipment ID{s): | l =
PO Date(s): | — |
Request Ship Data{s): From- |:| ::7] | Tas |:| E
Form State(s):
Mave Order

Archiveed Changed Grder

Trashed Accephed

Crom | Accepled with Changes

! search I = view all I I update search | [& save new search = reset search | . clear search | €3 delete search I

19



Purchase Order Status displays the current status of a purchase order which can be a new order, changed order, accepted, accepted with

changes, or shipped partially. To review line item details select the purchase order number (see examples below) and to review the
purchase order history select History button.

IBM& Sterling Web Forms Cusiomer Test Canier

Home | Contact | Frivacy Polcy | Tems of Lse | Log oo

@Husqvama‘ Purchase Order Status
Dt formatied a= ¥yYY-MM-00
Purchase Orders
PO Number PO Date PO Recsive Date PO Replace Date PO Statys  Updabéd Dabe [ Time % Plant Name  Requested Ship Dite
L 2016-07-28  2016-11-03 2016-11-03 Shipp=d PO 2016-11-10 15:27:45 Orergeburg  2016-10-19

THistory] Changad Plant

) po 5eamh\ G pricter riengly version

20



View of Purchase Order (850)

IBM® Sterling Web Forms Customer Test Center

Home | Contact | Privacy Policy | Tems of Use | Log ow

Inbox Outbox Create Forms Drafs Archive Trash Options Help

B Husqvarna ....... s Purchase Order

Dstes formatted as YYYY-MM-DD - Shipped PO Changm -

Header Information

PO Number: 442812 PO Date: 2016-07-28 PO Type: Change to Purchase Orgder
Receive Date: 2016-11-03 Receive Time: 12:26:59 PO Purpose: Chang=

Payment Method: 030

Acknowledgment Type: Acknowletge - With Detsil ang Change

Shipping Information
Ship From

Name:

Address:

Contact:

Dates

Requested Delivery: 2016-10-18 Requested Ship: 2016-10-18

Line Items

P Part Number Description HazMat  Quantity
2 539130873 72

4 539130873

Unit Price Required By
§0.12  2016-10-18
60.12  2016-11-01

-

ﬂbviewpoel\angel ocreahepoackmvdedmntl ﬂ»viewpohistory' & previous po :pnextpol -ﬁexportl édovmloadaspdil

printer-risndly versicn
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View of Purchase Order History

IBM® Sterling Web Forms

Customer Test Center

Home | Contact | Privaecy Policy | Terms of Use | Log o

Inbox

Outbox

Create Forms

B Husqvarna ... se: oo

Dates formattied a= Y

Archive

Trash Options

Help

Purchase Order History

*=*+* Shipped PO Changed ***

PO Number : 452912
Plant Name : Orang=burg Plant (0030)

PO Date :
Requested Ship Date : 2015-10-15

2016-07-2B

Form State :

Active

Requested Delivery Date : 20:5-10-18

Line Item Information
%  Part Number Item Description Required By UOM Quantity Quantity Quantity Item Status
Ordered Accepted Shipped
2 535130873 2016-10-18 Each 72 72 72 Ohanged
4 535130873 2016-11-01 E=ch 1] v) 0 Cancelied
History
Form Ref Form Type Date / Time Purpose Type Form State
442912 Purchase Order 2016-11-03 12:26:59 Original New Orcer Archived
242912 PO Change 2016-11-0% 12:12:18 Change Change to Purchase Order Archived
242912 20 Acknowiedgment 2016-11-08 11:53:22 Original Scmmpt with Detad, No Changes Archined
242912 PO Chang= 2016-11-08 12:12:47 Change Change to Purchase Order Archived
442912 20 Acknowiedgment 2016-11-08 15-30:02 Original Scc=pt with Detsi, No Changes Active
0030-10000005 ASN 2016-11-08 16:10:53 Original Active
442912 PO Change 2016-11-09 07:42:11 Change Change to Purchase Orger Active
100000224 Recering Advice 2016-11-10 14:35:18 Original Active
100000224 Rmcening Advice 2016-11-10 15:12:30 Original Active
100000259 Recening Advics 2016-11-10 15:27:45 Original Active
JL view po &= previous po | 4} view po statuses | =p next po ¢S exinter-friendly version
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User Log functionality is a tool to review user log records.

IEME Sterling Web Forms Cusiomer Test Cemter
Home | Contect | Privacy Policy | Tenms of Lse | Log ou
Inibio Qutbax Cragte Foams: Drafs Archive Trash Options. Help
H)Husqvarna User Log Search
Diatres formatt=d s ¥ -RM-0D0 ##¥ There are currently no User Log records available. %% ll
Selection Criteria
Date/Time Range |

From:  pate: |:| B&| rrrreMeon)  Tame: [ s [ W] HHMM (2%-hour time, 16:00 = 4:00pm)
To: pote: [ | M| torevmen) Times [= s [ W] HEMM (24 -hour time, 16:00 = 4:00pm)

| Form(s) / Function(s) |Action(s)

Reference Data

Plant Name(s):  ESTE  user Name(s): |

— Mone — — Mone —

0Old PO Status(es): ETEIIN  New PO Status(es): ETE—

— Mone — — Mone —

Plant Number(s): |

| [ Meme
PO Number({s): [ | O mone
Shipment ID{s): | | [ Meme
Display Options |

Maximum Log Records per Page:
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Maintain User functionality allows the supplier to update, create and/or delete a user profile (see example below)

IBM® Sterling Web Forms

Cusiomer Test Center

Home | Coninct | Privacy Policy | Terms of Use | Log ow

Inbox

Outbox Create Forms

B Husqvarna

Dates formatted a= YYYY-MM-DD

B Ty oy rre—— ey e

€ add user |

€ delete selected user(s) |

Drafts

Admnistrater

ﬁmm:ell

Archive

Us=r ASrministrator

Trash

Options Help

Maintain Users

2016~10-14 14:29:33
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"Edit User” button allows changes to be made to existing user profile

IBM® Sterling Web Forms Customer Test Center

Home | Contact | Privecy Policy | Terms of Use | Log ot

Inbox Outbox Create Forms Drafs Archive Trash Options Help

(B} Husqvarna Edit User

Mzintsin User Access * = mandatory item .z_l
User Information
User Name™: [ [ Us=r Emad Address
User Email * : [ [
First Name™: [Megan
Last Name™: [Raviey
Role Description: [Uz=r 2aministrator |
User Access Allowed™: O None O View Seif O View Al | @ Administrator |

Type Functionality Access Level * Access Options / Selections
Inbound Form Inventory Advice Iv;e“ - iE]Allow Parman=nt Del=t= |
Inbound Form Purchase Order Ivigw . fE]Allow Permanent Delete |
Intound Form Rmcmiving Advice View /] Allow Permanent Delete
Outbound Foem Agvance Ship Notice | Vimw/Craste/Send | V| | /] Allow Permanent Delete |
Outbound Fzem 20 Azkncwimdgment | Vimw/Creste/Sena | V] /] Alicw Permanent Delete
Report Function View PO Status 'vk“ -
Report Function View Supplier Profile lView -
Report Function View User Log View
Select Multiple Options Send to Selected Plants Select Al
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H)Husqvarna

Supplier Information
Supplier EDI ID: ART000030428
Customer Phone: 1-517-787 3650

Customer Fax:

Plant Information (1)

Plant Number: 0030
Supplier Number: 312355

Processing Control Questions

Is this a VMI/Consignment Supplier?

Require Supplier to send PO Acknowledgments?
Allow creating ASN without requested PO Change?
Show Supplier the Quantity on Hand?

Show Supplier the Inventory Advice?

Contact Information

Supplier Support Contact

Name: sinziana anitiu

Phone: 7044497907

Fax:

Email: sinziana.manitiu@hisqvarnagroup.com

Supplier Traffic Contact

Supplier Profile Functionality provides Supplier EDI Identification, Phone Number, Fax, Supplier Name and Address.

Supplier Profile

Supplier Name:

Customer Address:

United States

Plant Name: Orangeburg Plant
No
Yes
Yes
Yes
Yes
Plant Support Contact
Name: SyVonne Haynes
Phone: 7044497907
Fax:
Email: syvonne.haynes-jones@husqvarnagroup.com
Plant Traffic Contact
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Draft Functionality allows the supplier to save a form without submitting it to Husgvarna.

IBNMKE Sterling Web Forms

Cresinmmer Test Ty

Horme | Cominc | Privescy Policy | Tenms of Lse | Log oot

Imbo

Oulbox

Creale Foams Drans Anchive Trash Cptione Help

This s your Sterling Web Forms Drafits folder. It contains a st of documents you have saved. Click the individual links under
Foarm Mame to edit andfor send thes= forms. Once you are ready, you can either Send This Form or Save This Form as Draft by
=elecling mithver option at the boitom of the page. Once you rebum o the Drafs box, you can move: forms o your Trash folder
for del=tion by selecting e Delete Forms button or bo your Archive Tolder for filing by ==lecting the Archive Forms bution.

Click on the eolumn header to sork

B R=fr=sh

® De=let= Forms @ Archive Forms B Check &l @ Cl==r all
Form NMame Company Form Type Date Sawed

There are no forms curmently in yowur DrafitBox.

Licen==d Materials - Property of IEM

I5M Sterling Web Form=

& Copyright IEM Corp. 15993, 2016 All Rights Reserne=d.

IE5M and the IEM logo are Trademarks of Intemational Business Machines

Jlnil]
Ilall
-

il



Archive Functionality will display all documents that were selected to be archived.

IBME Sterling Web Forms

CEsioemer Test Cemier

Home | Contect | Frivecy Policy | Tems of Lse | Log ou

Inibou Outbax Craate Foams Drafs Archive

Trash Optione Help

This s your Sterling 'Web Forms Archive folder. Forms thal wers selecte=d for archive hayve been mowved bo this folder. You can
choos= o Restore forms and move them badk to their original folder or Dedebe formes that will move the forms o your Trash

folder for deletion.

Click on the column header to sort

@ Delzt= Forms ® Re=stors= Forms @ Check 2N @ Clear a0
Form NMame Company Form Type
[J 100000248 Husgvarna Imventory Adwvice
[ 1oooooz2e Husgvarna PMlanning Sdiredule
] 1oooooisz Husgvarna PMlanning Scihredule
[Jaazs1z Husgvarna Purdha=ze Order Change=
[Ja42912 Husgvarna D Acknowledgment
[J 100000151 Husgvarna PMlanning Sdiredule
] 1ooooois1 Husgvarna PMlanning Scihredule
[Jaazs1z Husgvarna Purdha=ze Order Change=
DMEQIE Husgvarna Purchiase Order

Lic=n==d Mat=rials - Property of IBM

IEM Sterling Web Forms

& Copyright IBM Corp. 1995, 2016 4l Rights Peserved.

IEM and e IEBEM logo are Trademarks of Intemational Busines=s Machine=s

# me=lr==h
Date Siatus
11710/2016 3:27:43 PM Urr=ad
1171072016 11:27:44 &M  Unread
117972016 7:4Z:06 AM Fmad
11FB/2016 12:12:47 PM Fmad

11/8f2016 11:53:22 AM Reo=ived
117772016 12:56:59 PM Remad
117772016 12:56:57 PM Unread
117472016 12:12:18 PM Remad
117372016 12:26:59 PM Remad

JJrinil]
Ila
-4

il
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Options Menu

Change User Name and Password functionality is used to change or update user name and password

\NA
IBEM®& Sterling Web Forms Customer Test Center
Home | Comtact | Prvacy Polcy | Terms of Use | Log o
inbox Oubox Create Forms Drafs Archive Trash Options Help
\

Edit your personal information here for your account. The role level
assigned to you depends on your company requirement. Please contact
your company administrator if your role level needs to be updated.

Use=r Role: Company Administrator

Firstname:

[Megan |

Lastname: lRawley ]

User Emasil Address:

I |

UserName (email formast): l l
New Password: [ l
Confirm Password: [ ]

Password Requirements:

Password must De at ieast 8§ characters and must not exceed 20
characters in length.

Password may not contain any of the following: apostrophe ('),
quetation marks (7)., smpersand (&), less than sign (<), or grester than
sign (>).

Password may not contain s space.

Password may not contain four or more digils or characlers in & row. For
example, aZny is invahid.

Password may nol repeat the same characler or digit three or more
times in a row. For example, zz2 is invalid.

Pas=sword may not contain four or more special character= in & row_ For
example, @ 25% is invalid.

Password may not repeat the same special character three or more
times in & row. For example, $3$% is invalid.

Password may not contain the usermname.

Password may not be the same a=s the previous 8 passwords.

Once the Password is updated, you may not update it again within 1 day

(=).
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Change Notification Email is used to update email addresses and language preference

IBEMYE Sterling Web Forms

Cresiomner Test Temier

Horme | Sombsct | Privescy Policy | Tenmes of Lse | Log oot

Web Form=s sends oult a notification email o the Nobification Ermail List
Below ewvery time a new docoment is received in the Inbox. UWse this
ares b manage the email addresses o be notified. IF yow are &
company wser and would like o recsive those notification emails,
pleasys send @ regquest bo your company admin o hawve yoour conback

email address added o Ehe list.

Language Preferred
Emglizh [Enali=h | Update

Motification Email List Brimary

sywonne. haynes-jones@hv=sgyanmagrouE. com e

| I:I Primary Contesct add
Mote: IT IEM cannol s=nd youw smails, you will see Werily next To an email
addre=ss listed abowve. Pleas= verily Uhat this =mail addre=ss = walid.  IT it is nolt

walid and is the Primary =smail addre==, it cannot be remocved wentil ascother valid
email address s added and the "Make Primasry™ link = chos=n. Then, the
imvalid email address can be remowed.

e

Licenze=d Maberial=s - Property of IBM

I&M Sterfing ¥WWeb Fornm=

£ Copyrght IBM Corng. 15999, 2016 all Rights Reserved.

I&M and = IBEM logo are Trademarks of Intermational Busines=s Machine=s
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Set Time Zone functionality allows you to personalize your time zone settings

IBME Sterding Web Forms

Ciesinener Test Camier

Home | Conted | Privecy Policy | Terms of Lse | Log out

Imib=cs;

[elF el Create Foams: Cirams Arnchive Trash

Optons Help

Tirme Zorpe

Flease m=lect how you would ke Sterling Wel Forms bo adjust the Gme display
within the sy=stem:

Hawve Sterling Web Forms sdjust the display aubtomatically beas=d on Ohe
=] splay ¥
closck om your computer. (Reommended)

|;':| Swmlmch = mcific Lime rone Moo the following option=:
| (GMT -05:00) Eastarn Time [US & Canada) e

(3 Do nofl adjust Gmes. Leave as system defaull

System time: 11 /152016 3:41:44 PM
Your display time: 11 /1572016 10:41:44 AM

-,

Licen=e=d Makterials - Property of IBM

IEM Sterding Web Forms

Z Copyright IBM Corp. 159939, 2016 All Rights Reserved.

IEM and e IBM logo are Tredemarks of Intemational Busines= Machine=
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Current Document Count Selection functionality provides the total number of documents sent and
received in the last ninety days.

IBEM¥E Sterling Web Forms Cusiomes Test Cemer

Husgwvarna k

Current ocument Count Selection

The Current Document Cownt generates the otal documents s=nt and recsived
bas=d upon criteria you select. By defawlt, From Doelte is =t to the dak= S0
days beflfor= the current date and To Dabe i= ==t bo the current date.

Mote: The Current Document Cownt generates documents that are l==xs than S0
days old from the cwrment dabte onbyr.

Cormmunity Member

Husgwarma

D e

From: |2016/08/18 Y A MMSDD ) Tos 2016711716 LY MY DD

e -

License=d MMat=rials - Property off IS

IBEM Sbte=rling Web Forms

& Copyright IEM Corp. 1999, 20186 All Rights Ressreed.

IEM and the IEM logo are Trademarks of Int=rnational Business Macdhines



Support and escalation

Contact
Method How to Access Services Include:
IBM Phone Americas: o Recommended for production down situations.
+1 866-269-1113 o A Client Services team member will respond during your call by setting up a case, to enable proper
+1 303-354-2981 tracking and reporting.
o A case number will be given for future reference.
Europe: o These hotlines are shared with other clients using the same offering, calls are answered as “IBM”
Tehnical qustions France: +33 1 6453 8420
/ issues with the Germany: +49 696640 4320
Web Platform UK: +44 2392 282 570
Asia Pacific:
+800 2436 3728 (must dial international dialing code first)
Awustralia; +61 02 9354 9367 China: +10-800-711-1149 Cl/Netcom Group
+10-800-110-1073 C4/Telecom South
E-Mail webforms_support@us.ibm.com o An alternate contact method for you and your trading partners to communicate with IBM.
o A case number will be provided via email, as the request is reviewed, to the originator’s email address.
Service Level Warnings
° IBM assigns a severity level of 3 or 4 to all cases initiated via e-mail.
Husqvarna Group |E-Mail Suppliersupport@husgvarnagroup.com o Contact with Husqvarna Group Demand planners
o Centralized mail data base for questions around pocesses and integration for each of the locations

Processes and
procedures
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mailto:managedSaaS_support@us.ibm.com

QuUIZ

Use your mobile phones individually
WWW.KAHOOT.IT

PIN : to be provided

Read questions on main Skype screen
Answer via your phone
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http://www.kahoot.it/

